
Vice President, Programs & Services 
Accreditation Canada  
 
For over 50 years, Accreditation Canada has developed and promoted standards 
of excellence and helped health services organizations across the country and 
around the globe improve quality, performance and patient safety.  Accreditation 
Canada has grown to become one of the most highly respected and sought-after 
accreditation organizations in the world.  Today, Accreditation Canada serves 
over 1,000 domestic and international clients, including Regional Health 
Authorities, hospitals, and community-based programs and services, from both 
the private and public sectors.  
 
As the Vice President Programs and Services, you are a key member of 
Accreditation Canada’s Executive Team and play an important role in driving 
quality and performance excellence. You provide strategic direction on a range of 
initiatives designed to promote and market the value, development, and 
expanded use of Accreditation Canada’s products and services.  To this end, you 
guide research and program development efforts and champion a team culture 
focused on exceptional service to both new and existing clients. You also play an 
important external role, collaborating with partners and stakeholders, developing 
new business, and representing Accreditation Canada at the local, provincial and 
national levels. 
 
As the ideal candidate, you hold a graduate degree in a relevant discipline and 
have extensive senior management experience. Your clinical preparation or 
firsthand knowledge of health service delivery will serve clients well, as will your 
knowledge of how accreditation programs can add value and help improve 
performance and quality.  A highly strategic leader, you are respected for your 
integrity, diplomacy and sound judgment. Your supportive management style 
emphasizes teamwork, coaching, and mentorship. You have superior 
communication and facilitation skills and possess the political acuity, objectivity 
and sensitivity required to navigate within a complex, multi-layered, pan-
Canadian arena.  Your ability to communicate in both official languages will be a 
valuable asset in this national role. 
 
If you are interested in being part of a high performing team that is helping to  
drive quality health services, please contact Michael Naufal 
(Michael.naufal@rayberndtson.ca) and Michael Williams 
(Michael.williams@rayberndtson.ca ) at 613-742-3201 in our Ottawa office. To 
apply for this position online, go to www.rayberndtson.ca/en/careers/8782 . 

 


