
To Register visit the CHSE Website at 

www.fhs.mcmaster.ca/conted

TARGET AUDIENCE: Health Care Professionals, Academics & Educators

October 20 - 21, 2009
Queen's Landing Inn and Conference Resort, 155 Byron Street, Niagara-on-the-Lake

Intergenerational Workplace: Collision or Collaboration?

Leadership and Management Program & School of Nursing 
1st Annual Interprofessional 

Leadership Institute presents: 

Learning Objectives
At the completion of the two day 
Leadership Institute participants will:
•	 Acquire a deeper understanding of the 

impact of an intergenerational workforce 
on the recruitment and retention of 
employees and students. 

•	 Gain an appreciation of the needs of an 
intergenerational workforce in healthcare. 

•	 Learn successful strategies to effectively 
work with an intergenerational workforce. 

•	 Develop a set of tools that can be applied 
in current work environments. 

•	 Create or renew contacts and networks 
with colleagues from across disciplines 
and organizations.

SINEAD IRVINE, Event Coordinator
Continuing Health Sciences Education
Phone: 905-525-9140 ext. 22990
Fax: 905-572-7099
Email: irvine@mcmaster.ca

For More Information



Day 1: October 20, 2009
08:00 - 08:45	 REGISTRATION AND CONTINENTAL BREAKFAST
 
08:45 - 09:00	 GREETINGS
 
09:00 - 10:30	 KEYNOTE ADDRESS
		  Four Generations - Four Approaches to Work: 
		  Maximizing Collaboration
		  Nancy Regan 
		  Associate; N Gen The Next Generation of People Performance
		  This highly interactive presentation explores the identities of the four 		
		  generations and how these identities translate into behaviors both in 
		  the workplace and within academic institutions. Participants leave 
		  with tips for effective collaboration as well as questions to consider 
		  throughout the conference.

10:30 - 11:00	 BREAK AND NETWORKING
 
11:00 - 12:15	 PANEL PRESENTATION
		  Translation of the Four Generation - Four Approaches to Practice and 		
		  Academia 
		  An interprofessional and intergenerational panel of practice and
		  academic leaders, staff and students will respond to the keynote address 
 
12:15 - 13:30	 LUNCH AND NETWORKING
 
13:30 - 14:30	 BREAKOUT SESSION (Choose one of the four below) 
		  A. Negotiation and Conflict Management Across the Generations 
		  B. Integrating Interprofessional Education & Practice into the Multigenerational World
		  C. Professionalism: A Core of Intergenerational Collaboration 
		  D. Linking Academia and Practice: Curriculum Strategies for the Generations 

14:30 - 15:30	B REAKOUT SESSION REPEATED (Choose another one of the four below) 
		  A. Negotiation and Conflict Management Across the Generations 
		  B. Integrating Interprofessional Education & Practice into the Multigenerational World
		  C. Professionalism: A Core of Intergenerational Collaboration 
		  D. Linking Academia and Practice: Curriculum Strategies for the Generations
 

Day 2: October 21, 2009
08:00 - 08:45	 REGISTRATION AND CONTINENTAL BREAKFAST

08:45 - 09:00	 SETTING THE STAGE AND REENERGIZING
 
09:00 - 12:00	 FACILITATED WORKSHOPS: 
		  (Choose 1 of 2 below)
		  These interactive facilitated workshops will provide participants with the opportunity 
		  to develop and share strategies and tools for multigenerational collaboration

		  E. Creating Intergenerational Learning Environments

		  F. Creating Intergenerational Practice Environments
 
10:00 - 10:30	 BREAK AND NETWORKING
 
10:30 - 12:00	 FACILITATED WORKSHOPS continue
 
12:00 - 13:15	 LUNCH AND NETWORKING
 
13:15 - 14:45	 CLOSING PLENARY
		  Weaving the Intergenerational Tapestry
		  Catherine Tompkins RN, PhD and 
		  Colleen McKey RN, PhD, CHE, FACHE
		  School of Nursing, McMaster University
 
14:45 - 15:00	 CLOSING REMARKS

disclosure of potential conflicts 
of interest
In keeping with accreditation guidelines, 
speakers & planning committee members 
participating in this event have been asked 
to disclose to the audience any involvement 
with industry or other organizations that may 
potentially influence the presentation of the 
educational material. Disclosure may be done 
verbally or using a slide prior to the speaker’s 
presentation.



From Toronto

•	 Take Gardiner Expressway West to QEW (Hamilton/Niagara) or Hwy. 401 
West to Hwy. 403 to QEW.

•	 Follow the QEW Niagara all the way around the lake and over the St. 
Catharines Skyway Bridge

•	 Take Exit Glendale North (Niagara Stone Road/Niagara-on-the-Lake)
•	 Turn left on York RD/RR-81
•	 Turn right onto Airport Road. Follow Airport Road until it intersects with 

Niagara Stone Road/Highway 55 (2nd stop).
•	 Turn right onto Niagara Stone Road/Highway 55 and follow it until you 

enter Niagara on-the-Lake "Old Town" (approximately 13 kms).
•	 Turn right on Queen Street. This will take you through the town of 

Niagara-on-the-Lake.
•	 Turn left on Wellington Street
•	 Make a quick right on Byron Street. The hotel will be on your left hand 

side, up one block.

 From Niagara Falls, Ontario, Canada 

•	 Head east from Monroe St
•	 Turn left at Drummond Rd
•	 Turn right at Morrison St
•	 Turn left at Portage Rd
•	 Continue on St Paul Ave
•	 Continue on Four Mile Creek Rd
•	 Turn right at Niagara Stone Rd
•	 Continue on Mississauga St
•	 Turn right at Mary St
•	 Turn left at King St
•	 Turn right at Picton St

directions

planning committee
Dr. Colleen A. McKey, RN, PhD, CHE, FACHE - Co-Chair
Associate Professor
Assistant Dean, Academic Resources, School of Nursing
Director, Leadership and Management Program
McMaster University, Hamilton, ON
 
Dr. Catherine Tompkins, RN, PhD - Co-Chair
Associate Professor 
Associate Dean, Health Sciences (Nursing)
Director, School of Nursing
McMaster University, Hamilton, ON
 
Dr. Gladys Peachey, RN, MEd, MHSc, PhD
Assistant Professor, 
School of Nursing & Leadership and 
Management Program
McMaster University, Hamilton, ON
 
Mary-Jean McGraw, BN, MScN, MEd
Faculty Associate, Watson Caring Science 
Institute
Consultant, Imaginings Curriculum Consultation
Brooklin, ON
 
Kelly Vaillancourt, RRT
Investigator
Benard and Associates, Waterloo, ON
 
Barbara Tatalovic
Administrator, Leadership and Management 
Program
McMaster University, Hamilton, ON
 
Tracey Carr, RN, BScN, MBA
Manager, School of Nursing
McMaster University, Hamilton, ON
 
Sheilah Laffan 
Program Administrator
Continuing Health Sciences Education
Faculty of Health Sciences
McMaster University, Hamilton, ON

confirmation of registration
A written acknowledgement of your registration will be sent via 
email to registrants prior to the event. Receipts will be provided 
in your registrant package.

cancellation policy
The University reserves the right to cancel a course due to 
insufficient registration or any circumstances that are beyond 

our control. Cancellations received before 
OCTOBER 06, 2009 will be refunded less a 
25% administrative fee. No refunds will be 
issued for cancellations received after this 
date.

liability
Continuing Health Sciences Education (CHSE) hereby 
assumes no liability for any claims, personal injury, or 
damage:

• To any individual attending this conference.

• That may result from the use of technologies, program, 

    products &/or services at this conference.

• That may arise out of, or during this conference.

freedom of information & protection of privacy act
The information on this form is collected under the authority of the 
McMaster University Act, 1976. The information will be used for 
administrative purposes, including: your registration in the course; 
preparation of course materials for your use & to notify you of other 
courses or pertinent information. Financial information will be used 
to process applicable fees & will be retained for future reference. 
This information is protected & is being collected pursuant 
to section 39(2) & section 42 of the Freedom of Information 
& Protection of Privacy Act of Ontario (RSO 1990). Questions 
regarding the collection or use of this personal information should 
be directed to the University Secretary, Gilmour Hall, Room 210 
McMaster University.



Registration Form
Leadership and Management Program & School of Nursing
1st Annual Interprofessional Leadership Institute presents: Intergenerational Workplace: 
Collision or Collaboration?

I CONSENT to having my name, address & email added to the CHSE mailing database for upcoming CME opportunities  Yes  No

I CONSENT to having my name appear on a published registrant list.   Yes  No

Ms.

Visa

Month

M/C AMEX CHEQUE

CARD NUMBER

Year Signature

RN OT/PT Other Health FP GP Faculty Admin Student Other
Specify

Surname

Address Medical Dept. / Room #

Organization

Email

Area Code Area CodePhone Fax

City Province Postal Code

Profession:

Payment By:

Expiry:

Given

Dr. Mr. Mrs. Miss.

- -

Pls make cheque payable to 
“McMaster University”

Special Dietary Requirements: For those with special dietary needs some accommodation may be available:
Vegetarian _____________________________ Other: __________________________________

www.fhs.mcmaster.ca/conted

REGISTER ONLINE:REGISTRATION FEES:

PLEASE MAKE YOUR SELECTIONS:

DAY 1 BREAKOUT SESSIONS
13:30-14:30 - Choose - A    B    C    D 
14:30-15:30 - Choose - A    B    C    D 

DAY 2 WORKSHOPS
9:00-12:00 - Choose - E    F 

Accommodations @ at Queen's Landing
www.vintage-hotels.com/niagara-on-the-lake 
A block of rooms have been reserved at the Queen's Landing 
Inn & Conference Resort in Niagara-on-the-Lake. To reserve a 
room please call 1-888-669-5566 and request the McMaster 
University Intergenerational Workplace Conference Rate. 

ROOM RATE - $165.00 - Based on single or double occupancy.
*Conference room rate guaranteed until October 1st, 2009

REGISTER BY PHONE
Call 905 525-9140 ext 22671 
(Visa, MasterCard or AMEX are accepted)

REGISTER IN PERSON
Bring your completed registration form with 
Visa, MasterCard, AMEX, cheque or cash payment to the 
Continuing Health Sciences Education 
MDCL 3510 office, Monday to Friday 
between the hours of 9:30 am – 4:00 pm

REGISTER BY FAX
Fax a completed registration form with a Visa, MasterCard 
or AMEX number to: 905 572-7099 

REGISTER BY MAIL
Continuing Health Sciences Education
McMaster University, MDCL 3510
1200 Main Street West, Hamilton, ON L8N 3Z5
Phone: 905 525-9140 ext 22671
Email: galanor@mcmaster.ca

Early Bird (on/before Sept 20): $495 

Regular Registration (after Sept 20): $550 

Student Registration: $125 
(There will be a limited number of student registrations available on a first come 
basis. In order to be eligible for the fee you must be enrolled as a full time student in 
an undergraduate program.)
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