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Save the Date for the 3rd Annual Summit

Shaping the Future of Quality:
Building on the Momentum

March 3-4, 2009, Ottawa, Ontario (Delta Hotel)

Be part of an exciting Canada-wide knowledge exchange opportunity that
provides participants the chance to:

= Learn from Quality Worklife Champions;
= Share their own experience and practices;

= Build a valuable resource network;
= Inform the future initiatives on quality of worklife in healthcare settings, and,;

= Attend post-summit workshops including “Preventing Workplace Violence”
(Accreditation Canada).

For more information about the event,
please contact the Conference Secretariat at:

Sally Clelford, President/Event Manager
Face 2 Face Events Management
39 Aintree Place, Ottawa, ON K2M 2G5 = Local Tel: (613) 288-9239
Direct Line: (613) 882-6697 = Toll Free: (866) 306-5714 = Fax: (613) 599-7805
Email: sally@f2fe.com = http://www.f2fe.com/



